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What we've done

What's coming next

Bradford on Avon is home to vibrant independent shops, renowned hospitality venues and
market-leading technology companies. These businesses bring employment to the local area,
provide the economic foundation that supports our town, and give so much to its unique
character. They deserve – and we'll continue to give – our support.

While the risks around COVID-19 seem to be
receding, our businesses still face real
pressures, and continuing to provide support
to them will be a key feature for the next four
years. If elected, our Town Councillors will hold
a conference in June 2021 to discuss the
challenges businesses are facing, and how the
Town Council can best assist.

In 2018 our Town Councillors took the decision to re-adopt the ailing tourism website and give it a
complete overhaul, leading to the creation of the Explore BOA brand, covering the Tourist
Information Centre, a website and social media presence. These are focused both on visitors,
which are critical to our local economy, and also help to tell residents what's on offer.
That approach paid off last year. As part of the pandemic response, our Councillors directed the
refocusing of the website to display shop opening hours, and support online trading. We also
worked with local businesses and made resources available to launch the #ShopLocal card
scheme – raising the profile of participating traders, while allowing them to decide what will best
help to attract customers.
We've also tried to help customers to get around town more easily. That's included improvements
to signage and footpaths, improvements to pedestrian access, and understanding the impact of
through-traffic on how attractive our town centre is to shoppers. The last year has shown the risks
of simplistic approaches to traffic, with some businesses hit hard by short-term disruption. That
will guide us as we look to mitigate the impact of any future schemes.
A major success has been improvements to events
like the annual duck race and Christmas lights
switch-on, which now draw thousands of people
into the centre. We've supported this aspect further
through investment in projects like the Owl and
Kingfisher Trails, and larger schemes like the Great
West Way and Visit Wiltshire – schemes that must
be made to work better to support our fantastic
business community.
We will push to ensure that a more strategic
approach is now taken to events, working with
businesses, and ensure that venues and spaces
under Town Council control work to their full
potential to contribute to this.
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This may include re-opening conversations in
respect of business rates. Although the Town
Council does not receive any income from
these, they still have an impact on the cost of
doing business in the town. Our Councillors
have worked with individual businesses to
address issues with these, and supported other
traders to apply for grants available as part of
wider pandemic support from Wiltshire
Council or central government.
A major change that we have seen during the
last twelve months is a huge increase in home
and local working. This brings huge benefits to
a town like Bradford on Avon, as it means that
resident customers are present in the town
much more during the week, as well as at
weekends, and are more likely to use towncentre facilities.
With investment in high-quality co-working
spaces that provide well-equipped meeting
rooms, we can seek to embed this pattern.
Ensuring that they meet good technology and

ecology standards would also cut emissions
from car journeys.
Connectivity is a also a factor that will need to
be addressed, and we will work to ensure that
premises have good levels of internet speed –
that will involve working with local providers,
and proving demand to make the business
case for line upgrades, or investing in
infrastructure through the Town Council, if
there is no other option.
The Town Council is also an employer. In 2018,
IB Councillors committed to a living wage for
all employees, including apprentices, to make
sure that they weren't, in effect, paying to
come to work.
While the apprentice scheme has now ended,
we will look at other opportunities to support
entry-level positions. This could include retail
experience through the Tourist Information
Centre, taking on retail space to establish
themed pop-up shops, or working with our
Town Wardens to gain practical skills and
experience.
Finally, for 2021-2022, our Councillors held
the local Council Tax precept at 0% increase –
ensuring that residents' personal finances are
not strained further.
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